Perl Sample Scripts

The following scripts provide examples of using custom scripting capabilities in a typical Agiloft installation.

Note: The Agiloft distribution includes Perl and will automatically use it to execute scripts with a .pl subscript. If you
want to use your own version of perl, you may do so by specifying it on the first line of the script, eg #!/usr/local/perl.
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Synopsi s:

Redirect the user after he/she submits the ticket.
There is no need to specify the Perl interpreter if the script is naned *.pl
because the system recognizes .pl scripts as being Perl based and will

use the Perl that is included in the distribution.

If you use this script with your own copy of Perl, please note that
it requires SinpleXM. nodule to be installed
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use strict;
use war ni ngs;
use EWet;
use EWset;
ny ($input _fnanme, $output _fnane) = GARGY,
EWget : : | oad( $i nput _f nane) ;
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#
# Only log the user out if he/she is not a nmenber of the Staff
# group. In other words, we want all nmenbers of staff to be able
# to log tickets on behalf of users wi thout being | ogged out.
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ny $groups = EWjet:: get d obal Vari abl e(' ny_groups');
ny $groupAl | owedToCl ose = "Staff";
if ($groups !~ m (*|,)$groupAl | owedToC ose(,|9$)/){
EWset : : set Redirect ("http://ww. exanpl e. coni');

EWset:: exit _ew "Accept ChangesAndExi t", $out put_fnane);
} else {

EVet :: exit_ew "Accept Changes", $out put_fnane);
}
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Synopsi s:

Redirect the user after he/she submits the ticket.
There is no need to specify the Perl interpreter if the script is naned *.p
because the systemrecogni zes .pl scripts as being Perl based and will

use the Perl that is included in the distribution

If you use this script with your own copy of Perl, please note that
it requires SinpleXM nodule to be installed
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use strict;
use war ni ngs;
use EWet;
use EWet,
ny ($i nput _fnane, $output_fname) = @RGY,
EWet : : | oad( $i nput _f nane);
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#
# Only log the user out if he/she is not a nenber of the Staff
# group. In other words, we want all nenbers of staff to be able
# to log tickets on behalf of users wi thout being | ogged out.
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ny $groups = EWjet:: get d obal Vari abl e(' ny_groups');
ny $groupAl | owedToCl ose = "Staff"
if ($groups !~ m (*|,)$groupAl | owedTod ose(,|$)/){
EWset : : set Redirect ("http://ww. exanpl e. coni');

EWset :: exit_ew "Accept ChangesAndExi t", $out put_fnane);
} else {

EWset:: exit _ew "Accept Changes", $out put fnane);
}
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Synopsi s:

Check if the user belongs to QA group and block closure of the ticket if
he/ she doesn't.

There is no need to specify the Perl interpreter if the script
is naned *.pl because the systemrecognizes .pl

scripts as being Perl based and will

use the Perl that is included in the distribution

If you use this script with your own copy of Perl, please note that
it requires SinpleXM. nodule to be installed
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use strict;
use war ni ngs;
use EWet;
use EWet,
ny ($i nput _fnane, $output_fname) = @RGY,
EWet : : | oad( $i nput _f nane);
ny $groups = EWjet:: get d obal Vari abl e(' ny_groups');
ny $groupAl | onedToC ose = "QA";
if ($groups !~ nml (*],)$groupAl |l owedTod ose(,|$)/
&& EWget::getValue('current_state', 'wfstate') eq "C osed"
&& EWget::getValue('old state', 'wWstate') ne "C osed"){
EWet : : set Message(" You don't belong to group, that can close tickets");
# Set a field value. In this case, we set the status field
# to its old value
EWset : : set RecordFiel d(' wfstate', EWjet::getValue('old state', 'wWstate'));
EWet : : save( $out put _f nane) ;
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}
EWset::exit_ew "Accept Changes", $output fnane);
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Synopsi s:

This script performs sonme comon tasks typical of a script.

You could run this script against the input file exanple:

filename.pl input.xm output.xm

There is no need to specify the Perl interpreter if the script
is naned *.pl because the systemrecognizes . pl

scripts as being Perl based and will

use the Perl that is included in the distribution

If you use this script with your own copy of Perl, please note that
it requires SinpleXM. nodule to be installed
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use strict;
use war ni ngs;



# interface nodules to interact with input and output xm files
use EWet;
use EWet,
# Retreive files nanmes from argunents..
ny ($input _fnane, $output _fnane) = GARGV
# and load input into internal structures. This is required step before
# accessing input by APl calls.
EWget : : | oad($i nput _f nane) ;
# we will use this to accunul ate nessages to user
ny $nessage = "";
# Let's retreive user name to provide personalized nessage.
# That woul d be a value of Full Name from
# Contacts table entry for user, editing the ticket.
ny $full _nane = EWjet:: get d obal Vari abl e(' ny_full _nane');
Let's check if user is a creator of record and prohibit
the editing if he is not, with respective nessage.
The sane coul d be done with perm ssions, but access
control through scripts can be nore sophisticat ed.
For exanple, you could use EWjet:: get d obal Vari abl e(' ny_start_work')
and EWjet : : get d obal Vari abl e(' ny_stop_work')
(if there are such fields in Contacts table) to all ow
nmodi fications only in working tinmne.
open (output file, ">/tnp/aaaa");
print output_file EWjet::getd obal Vari able(' ny_full _nane') . "\n";
print output _file EWjet::getValue('current_state', 'created_by') . "\n";
close (output _file);
i f(EWget :: getd obal Variable(' my_login')
ne EWjet::getValue(' current_state', 'login)){
# We conpare here login fromglobal vars that is login of user, who
# edits the record with
# record creator login. Now let's show the nessage to describe
# the deni al reason.
EWset : : set Message("Sorry, ".$full _nane.
", you are not the creator of this record, you cannot nmodify it.");
EWset : : set Exi t Acti on("Rej ect Changes");
# and set exit code to reject the changes
} else {
# Now let's try to detect sone changes in the record.
# For exanple, let's make del eteable flag
# non-editabl e wi thout bl ocking other changes.
i f(EWet::getValue(' current_state', 'deleteable')
ne EWjet::getValue('old state', 'deleteable')){
# W will notify user, that change is not allowed.
$nmessage="Sorry, ".$full _nane.
", you are cannot nodify del eteable flag"
, your change will be ignored. ";
# Let's return the old val ue back
EVet : : set RecordFi el d(' del et eabl e',
EVWjet: . getVal ue(' ol d_state', 'deleteable'));
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}

# Now sone nore conpl ex techniques - |inked



# records access.
# Let's find out, for exanple, the name and
# phone of record owner
# if case is "open" ("owned by" is a Linked
# Field relationship with the contacts table)
i f("Open" eq EWjet::getValue(' current_state', 'wWstate')){
# Retreive phone and nane fromfirst (index=0) record
# linked to owned_by field.
ny $owner _phone = EWjet:: get Li nkedVal ue("current_state",
"end_user _nanme", 0, "direct_phone");
ny $owner _name = EWjet:: getLi nkedVal ue("current_state",
"end_user_nane", 0, "full _name");
$nmessage = $nessage. "You can contact ".$owner nane.
", owner of this support case by nunber

'. $owner _phone. " ";
}
# Now check if this case assigned to user or team - exanple of
# logic over nultiple tables Linked Field
ny @i nkedRecordNanes = EWjet: : get Li nkedRecor dsNanesLi st ("current_state",
"assi gned_t eant');
# In fact, there is always 0 or 1 elenment in this array,
# since nultiple table Linked Fields are not exported
i f (EWjet : : get Tabl eNaneFor Recor d( $l i nkedRecor dNanes[ 0] ) eq "teans"){
$nessage = $nessage. "This i ssue assigned to "
EWjet : : get Li nkedVal ue("current _state", "assigned_ teani, 0, " _nane").
" team";
}
# store full message
EWset : : set Message( $nessage) ;
# accept changes to ticket
EWet : : set Exi t Acti on(" Accept Changes");
}
# And don't forget to save the output file.
EWset : : save( $out put _f nane) ;
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