REST - Select

The EWSelect operation performs a select on the specified table, and returns the number of records found along
with an encoded list of record IDs.

® Returns: the number of records found and an encoded list of record IDs.

® Supported Content-Type: application/x-www-form-urlencoded

= Accepts a URL with URL-encoded parameters and record data. For more information about general URL
conventions, see REST Interface.

= Additionally, the URL must contain the where clause of the SELECT query to be performed. Queries in the
URL must use %N equivalent operators. For instance, in place of >, use ¥%8E%27.

Notes

Only one SQL statement is accepted per call. The APl automatically and transparently applies security filters to
prevent unauthorized access to information.

! These SQL queries operate on the database level, and should be written using the dbname column names
that can be found in the Table Wizard in user interface. Some values for high-level complex field types may
have very different representation from what is seen in the GUI. For example, see GetChoiceLineld for the
special handling of choice values.

The SQL query supplied should only include the wher e clause from a construct similar to:

sel ect primary-key-field-nane fromtabl e-name where ...

This returns the number of records found, and an encoded data list of record ID, if any were found.

It is possible to limit the number of records returned using the tools available in the underlying database you use for
your instance of Agiloft. For example, if you use MySQL as the underlying database, "limit 0,200" limits the number
of the returned records to 200.

The order of records returned is determined by the underlying database, and Select doesn't offer any additional
control over this default order. If you need to impose a sort order on the records, consider using EWSearch instead,
where you can specify a saved search that imposes a sort order.

Example 1

Assume an instance of Agiloft is available on localhost, port 8080 and is called "Demo". List the Service Request
records assigned to 'Ralph Knowles'.


https://wiki.agiloft.com/display/HELP/REST+Interface
https://wiki.agiloft.com/display/HELP/REST+-+Search
https://wiki.agiloft.com/display/HELP/REST+-+GetChoiceLineId

The following request is issued:

https://1 ocal host: 8080/ ewws

/ EWBel ect ?$KB=Denp&$l ogi n=adni n&$passwor d=qwer t y&$t abl e=hel pdesk_case&$l ang=en&wher e=
If there are no records found, the following result will be returned:

EVWREST id_length = '0';

The following result will be returned in the case of three records being found:

EWREST id length = "'3";
EVWREST id 0 = '150';
EVWREST id 1 = '169';
EWREST id 2 = '325';

Example 2

Assume an instance of Agiloft is available on localhost, port 8080 and Demo KB. List the records with
summaries containing word 'new’ (summary like '%new%").

The following request is issued:

https:// 1 ocal host: 8080/ ewns
| EVBel ect ?$KB=Denp&$l ogi n=adm n&$passwor d=gwer t y&$t abl e=hel pdesk_ case&$l ang=en&wher e=

If there are no records found, the following result will be returned:

EWREST id length = "'0";

The following result will be returned in the case of seven records being found:

EWREST id_length = '7";
EVWREST_id_0 = '145';
EVWREST_id_1 = '147";
EVWREST_id_2 = '148';
EWREST id_3 = '149';
EWREST id_4 = '151';
EVWREST_id_5 = '298';
EVWREST_id_6 = '318';



JavaScript Example

Here is an example for a JavaScript-based client that invokes the REST interface via AJAX:

function xm httpGet (strURL) ({
var xm H t pReqg=f al se;
var self=this;
/1 Mozill al Saf ari
if (wi ndow. XMLHt t pRequest) {
try {
net scape. security. Privil egeManager.
enabl ePri vil ege(" Uni ver sal Browser Read") ;
} catch (e) {
al ert (" Perm ssion Universal Browser Read denied.");
}
sel f. xm H t pReq=new XM_Ht t pRequest () ;
Y} OIE
el se if (wi ndow. ActiveXhject) {
sel f.xm Ht t pReq=new Acti veXObj ect ("M crosoft.xm HTTP");
}
sel f.xm Htt pReq. open(' GET', strURL, true);
sel f. xm Ht t pReq. onr eadyst at echange=r equest Conpl et €;
sel f.xm Htt pReq. send(nul |');
}
function request Conplete() {
if (xm HtpReq.readyState==4|| xm Ht t pReq. r eadySt at e=="conpl ete") {
eval (self.xm HttpReq.responseText);
alert ("Id of new ticket"+EWREST i d);
}
}

function main() {
xm httpGet (' https://1ocal host: 8080/ ewns
| EV\Bel ect ?$KB=Denp&$l ogi n=adm n&$passwor d=gwer t y&$t abl e=hel pdesk case&$l ang=en&wher e=
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