REST - Create

The EWCreate (POST) operation creates a record in the specified KB and table, and can include values for
specified fields.

® Returns: the ID of the newly created record.

® Supported Content-Type: application/x-www-form-urlencoded

® Compatible with EWAsyncStatus. If you use this operation asynchronously, you can use EWAsyncStatus to
check its status.

® Accepts a URL with URL-encoded parameters and record data. For more information about general URL
conventions, see REST Interface.

Example

Assume an instance of Agiloft is available on localhost, port 8080 and is called "Demao". Create a record for an
employee named John Doe, that is assigned to the Service Manager group and Service Management Team, with
login ‘jdoe’ and password ‘password'.

Also, assume an instance of Agiloft is available on localhost.

® The Employee table is a sub-table of Contacts (logical table name = contacts.employees).

® To create the user we need to fill in the first_name, last_name, _login and password fields.

® We also need to create links with the groups and teams tables via linked fields that import multi-value fields
groups and teams and a single-value field primary team.

= We will use an example query and supply the names of the Service Manager group and Service
Management Team.

The following request is issued:

https://1 ocal host: 8080/ ewns/ EWCr eat e?$KB=Denp&$t abl e=cont act s.
enpl oyees&$l ogi n=adni n&$passwor d=qwer t y&$l ang=en&f i r st _nanme=John& ast _nanme=Doe& | ogi n

A result similar to the following will be returned in the case of successful record creation:

EWREST_i d=' 353" ;


https://wiki.agiloft.com/display/PROD/REST+-+Async+Status
https://wiki.agiloft.com/display/HELP/REST+Interface

JavaScript Example

Here is an example of a JavaScript-based client that invokes the REST interface via AJAX:

function xm httpGet (strURL) {
var xm Htt pReq=f al se;
var self=this;
/1 Mozill al Saf ari
i f (wi ndow. XMLHt t pRequest) {
try {
net scape. security. Privil egeManager.
enabl ePrivil ege(" Uni ver sal Browser Read") ;
} catch (e) {
al ert (" Perm ssion Universal Browser Read denied.");
}
sel f.xm Ht t pReg=new XM_Ht t pRequest () ;
Y} OIE
else if (w ndow. ActiveXObject) ({
sel f.xm Htt pReq=new Acti veXQbj ect ("M crosoft.xm HITP");
}
sel f.xm Htt pReq. open(' GET', strURL, true);
sel f. xnml Ht t pReq. onr eadyst at echange=r equest Conpl et €;
sel f.xm Ht t pReq. send(nul ) ;
}
function request Conplete() {
if (xm HttpReq. readyState==4|| xm Htt pReq. r eadySt at e=="conpl ete") {
eval (self.xm HttpReq.responseText);
alert ("Id of new ticket"+EWREST i d);
}
}

function main() {
xm httpGet (' https://1ocal host: 8080/ ewws/ EWCr eat e?$KB=Denn&$t abl e=cont act s.
enpl oyees&$l ogi n=adm n&$passwor d=gwer t y&$l ang=ené&f i r st _nanme=Johné&l ast _nanme=Doe& | ogi n
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